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Learner Appeals Procedure 

1. Purpose of the Procedure
The purpose of this procedure is to ensure that learners can appeal against an assessment result which they consider to be unfair.

2. Scope/to whom it applies

This procedure applies to students of St. John’s Central College of Further Education and Training on courses/programmes who wish to appeal against grading of assessment (eg assignments, tests, exams) and or a final module or course outcome (ie pass/fail/refer).  All students will be informed of their right to appeal at the beginning of their programme

This procedure does not affect students’ right to use any appeals procedure which his/her awarding body may operate

3. Procedure details

3.1. Informal

· Unless the student has good reason not to, he/she should speak with the person responsible for the assessment (“the assessor”) and both parties should attempt to reach agreement on the grade

· As a second informal stage of appeal, the student may take the appeal to the Course Team via the Class Teacher who will discuss it with him/her and the Assessor and attempt to achieve an agreement.  A written record will be kept.

· The Course Team may establish formal procedures for this stage, including the student’s right to a fair hearing.  Awritten record will be kept.

3.2. Formal

· If the issue is not resolved to the student’s satisfaction, he/she has the right to make a formal appeal, in writing on form (Students Appeals Form) to the Examination Section.  The appeal may be a brief statement of reasons with the assessment work and any other information

· The person hearing the appeal will obtain information from the student and the assessor, and will, convene a meeting involving him/herself, the student and the assessor to discuss the appeal.

· They may choose to uphold the existing result or regrade it.

· Their decision will be given in writing to the Assessor and the student, who will be informed of the right to appeal further.

· The student must give notice of further appeal within five working (5) days of the receipt  of the decision to the Principal

· The appeal will be heard by the Appeals Board composed of  the Principal, Deputy Principal and member of Senior Management

· The panel will consider the information from the first appeal, and further information, either written or oral, which the student or the Assessor wishes to present – this written information must be provided before the hearing.  

· The Assessor and the student may appear at the hearing to present information and make representation.  

· The Appeal panel may decide to uphold or vary the assessment.  Its decision shall be communicated in writing to the Assessor and the student, and shall be final.

· In a case where the student is not satisfied with this final internal decision and his/her awarding body operates an appeals procedure, the student is at liberty to take his/her appeal to the awarding body.

4. Monitoring

Examinations Section monitor this Appeals Procedure annually and produce a report for review by Senior Management
5. Associated documents
· Student Appeals Form

· Examinations Section Appeals Report


