	Coláiste Stiofáin Naofa

	Procedure Title: B1.3
	Communication with other stakeholders
	Version:  1.0
	Date: Sept 05

	Purpose:  To describe the procedure where individuals and agencies with potential importance for the provider and learners are able to access information on programmes and services available

	Staff Involved: Head of Dept 

	Method(s) used to carry out this procedure
	Who does it
	Evidence generated by this procedure

	College Prospectus
	Head of Dept
	Prospectus

	Surveys of Local Industry
	Course Director
	Completed Surveys

	Correspondence with Local Groups and Local Industry
	Course Director
	Samples of Correspondence

	Involvement of external person on Course Advisory Board
	Course Director
	Agendas/Minutes(Action Plans)

	Monitoring

	Monitor (Job Title)
	Frequency
	Monitoring Method(s)

	Head of Department
	Anually
	Review of Documentation above

	
	
	

	
	
	











B1 Communications


