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	Purpose:  This Procedure describes how learners are able to give feedback on their individual and collective experiences of programmes and services.

	Staff Involved: Subject Teachers and Course Directors

	Method(s) used to carry out this procedure
	Who does it
	Evidence generated by this procedure

	Various Informal Meetings
	Subject Teacher

Course Director
	

	Individual meetings at least once a term
	Subject Teachers

Course Director
	Schedule of Meetings and Record of Feedback

	Course Evaluation Sheets
	Course Director
	Completed Evaluation Sheet

	Student Council meet with S Services Dept once a month
	S Services Dept
	Minutes of meeting

	Monitoring

	Monitor (Job Title)
	Frequency
	Monitoring Method(s)

	Head of Dept
	End of each Term
	Review of Meeting Records

	
	
	Review of Evaluation Sheets

	
	
	Consultation with S Services/S Council
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