Policy on the Protection of Learners
The college is committed to procedures that clearly protect learners where programmes are cancelled, whether these courses are provided directly by the College or on its behalf by other providers.
In the event of cancellation the College will ensure that the learners can complete their programme with another provider, if started, or will ensure a refund of fees/contributions to learners.
The procedures will ensure that details of the cancellation will have been recorded and students contacted. Where no learning has taken place a fee refund scheme operates and alternate courses will be offered, where possible.
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